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20  BROKERAGES  LAUNCH 

wireless  trading  services,  but 


69  sucks.  Microsoft 

.IZESSX—  participated 

71  HACKERSCAN°STEAL  .*n  SOme.  _ 

your  domain  name  with  fright  ailtlCOmpetltlVe 

ening  ease,  especially  if  the  .  . 

company  that  registers  your  aCtlVlty,  DUt  tO 

domain  allows  online  owner-  .  J  - 

ship  changes  nave  one  vendor 

73  bluetooth  can  replace  offer  the  gamut 

n"“ddP“^  h0C  of  software 

^emi^rwTrid""5  [we  need  is] 

76  staples liil^tlboost  a  great  thing. 


28  SUN  ROLLS  OUT  its  new 

29  I^WmZclpute,  30 

world  about  Big  Blue  s  plans  “ft’s^pXad 


Need  to  Process  and  Protect 
Large  Amounts  of  Data? 

Syncsort:  High-Performance  Software  for  Data  Warehouses 


Syncsort  Products  Are  Fast,  HexWe,  and  Easy-to-Use 

Syncsort  software  can  help  you  build  your  data  warehouse  faster 
—  and  keep  it  secure.  While  you’re  building  your  warehouse, 
use  SyncSort  for  state-of-the-art  sort  and  data  manipulation  on 
UNIX,  Windows  NT®,  and  the  mainframe.  And  once  your  ware¬ 
house  is  in  production,  protect  it  with  Backup  Express, 
Syncsort’s  fast  and  flexible  enterprise  backup/restore  solution. 

SyncSort  Cut  Load  lime  by  90% 

For  more  than  30  years,  SyncSort  has  been  the  world’s  leading 
high-performance  sort  and  data  manipulation  product.  It  can 
select  and  group  records,  insert,  remove  and  reorder  fields,  and 
summarize/aggregate  and  sort  records  at  lightning  speed. 


A  familiar  Windows-like  graphical  user  interface  gives  you  drag-and- 
drop  access  la  all  of  SyncSort's  powerful  features  on  NT. 

Staging  your  data  with  SyncSort  lets  you  use  the  fastest  database 
load  techniques,  reducing  overall  staging  and  load  time  by  up  to 
90%.  SyncSort  also  accelerates  extract  processing  to  speed 
warehouse-related  statistical  and  reporting  applications. 


Through  the  simple,  intuitive  Backup  Express  interface,  you  con 
schedule  backups,  run  restores,  add  devices,  or  check  job  status. 


whether  it  is  running  UNIX,  Windows  NT,  or  NetWare.  Yet  cen¬ 
tralized  administrative  control  is  always  maintained  through  an 
intuitive  drag-and-drop  graphical  user  interface.  Support  for 
efficient  online  and  offline  database  backup  is  also  included. 


One  of  the  "Data  Warehouse  100" 

Data  warehouse  specialists  recently  voted  Syncsort  one  of  the 
top  vendors  in  the  prestigious  “Data  Warehouse  100."  This 


honor  reflects  not  only  the  importance  of  Syncsort  products  in 


warehouse  development  and  management,  but  also  the  high 
quality  of  Syncsort’s  responsive,  reliable  customer  support. 


gyncSorf  and  Backup  Exprwt  are  Mfl-pertonmnco  tobiMant  ta  year  data  worehoute  proilonu.  You  a 
Ffl&  ti^  of  hf-proihictlon  varefcan  of  theta  products  by  vMting  tte  Syncsart  Vito  site  at 
www.syncsort.com/60cwa 
or  call  us  at 

(201)  930-8200, 0ept.60CWA 

rou  can  alM  rawest  a  fra*  cmr  V  Ml  Ittntawe  IMS  Made  EMtar  with  SwcSarL" 
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Distributors  Switching 
Focus  to  Web  Business 

Firms  becoming  key  customer  service  links  I  build"  n«° 


Distributors 
Making  Moves 


ties,  logistics  infrastructures 


online  from  comprehensive 
electronic  supplier  catalogs 


gments.  Parker’s  distributors  ' 
ovide  personalteed  engi-  i 
ering  and  around-the-clock  t 
lintenance  support  for  many 


technologies  from  Champaign. 
Ilk-based  dChain  Commerce 
Inc.  to  build  the  hub.  The  mar¬ 
ketplaces  give  distributors  au¬ 
tomated  ordering,  online  in¬ 
ventory  management  and  Web- 


that  is  required”  between  the 
different  partners  in  a  trading 
chain,  said  CEO  Brian  Nelson. 

being  developed  by  Pacific 
Bearing  Co.  in  Rockford,  IIL, 


Milwaukee-based  ICM  Inc.,  time  spent  ordering  and  buying 
a  mail-order  distributor  of  sta-  custom  products  from  an  aver- 


than  300  supply  2.ooo  Some  still  fear 
in" hJ'^iL'hOUUnd  members’ control 
c  slit  win  allow  smas  over  airline  fares 


SMA.  The  goal  is  to  drive  more  formed  by  the  nation  s  largest  disci 
demand  from  dealers  and  cus-  airlines  officially  kicked  into  avail 


Industry  Offers  Guidelines 
For  Consumer  Protection 


said.  The  guidelines  would 


ive  image  T2  Chief  Technology  Officer 

Alex  Zoghlin  said  one  problem 
toward  any  of  the  five  equity  the  Web  site  faces  is  that  it  has 
and  more  than  30  nonequity  been  under  development  and 
partners  involved  in  the  effort.  unable  to  market  itself.  “When 
Founded  by  United  Airlines  our  competitors  have  more 
Inc.,  Delta  Air  Lines  Inc.,  Con-  lobbyists  in  Washington  than 


- - - -  be  paid  the  same  commissions 


faster,  cheaper”  they  should  search  engine  for  T2. 

also  be  abkto  reserve  the  right  But  many  still  question  T2’s 


Quick, 

Who  Offers 
The  Best 
Tools 
For 
DB2? 


Computer  Associates.  That's  who. 

CA's  one  of  the  industry’s  leading  vendors 
.  of  tools  for  DB2  for  OS/390  with  a  broad  range 
of  solutions  that  enable  you  to  manage  your  appli¬ 
cations  and  maximize  the  return  on  your  DB2 
investment  in  Performance  Management  and 
Analysis,  Database  Administration,  Data  Availability, 
Backup  and  Recovery,  and  Application  Development. 

CA  provides  proven  solutions  for  DB2  that  will 
ensure  successful  implementation  and  manage¬ 
ment  of  all  of  your 

business-critical  \  CA  Rescue 

applications.  '  '  Program 

Don’t  be  held 

hostage  by  other  tool  vendors  when  CA  can  offer 
a  single  vendor  solution  across  a  multiple 
database  environment,  complete  with  an 
aggressive  value  proposition  and  corner- 


CA  Solutions 

lor  DB2for  OS  390 


rescueprogram@ca.com  for  information 
on  CA’s  Rescue  Program  and  your  no 
obligation  product  conversion  analysis. 


Solutions  for  DB2  for  0S/390 


GAIN  COMPETITIVE  PROVIDE  PROACTIVE 


Computer ® 

JlSSOCXAFES 

Software  superior  by  design. 


k _ 

w 
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BB 

Digital  Sgiatue 

Hi  Moves  Forward 

Confab  to  Focus 

On  MySAP.com 

If 

[MySAP.com] 
appears  to  be 

Iwl  ««Wit  n  wrttlOT  slgWum 
im  mm*  M  Mt  by  ■  cm- 

SAP  denies  customer  confusion  over 

product's  role,  claims  large  user  base 

ness  software  applications,  ap- 

portals”  for  different  users  per- 

a  constantly 
moving  target, 
evolving  in 

appro*  befcr*  being  fc*W^  lo 

^  1  ^Sapphire  user con- 

|  ference  in  Las  Ve- 

platform,  be  said. 

forming  different  jobs. 

To  Mary  Kay  Devillier.  di- 

features  and 
functionality 

Delphi  Backs 

Auto  Exchange 

MpM  fciUnnottw  Swlwra  Com.. 

1  gas.  German  soft- 

AG  will  likely  have  a  lot  of  ex¬ 
plaining  to  do  about  its  much- 
talked-about  but  little-under¬ 
stood  mySAP.com  offerings. 
SAP  claims  to  have  licensed 

talking  about  is  a  few  big  orga- 

sands  of  users,"  Hagerty  said. 
“You  can  get  to  1  million  pretty 

company  Albemarle  Corp.  in 

“appears  to  be  a  constantly 
moving  target,  evolving  in  fea¬ 
tures  and  functionality  and 
pricing.  SAP  is  still  juggling 
pricing,  trying  to  figure  out 
what  will  be  accepted  in  the 

and  pricing. 

MARY  KAY  DEVILLIER. 

DIRECTOR  OF  E-DUSIRESS  ARD 

For  a  limited  time,  try  on  AirConnect 
11  Mbps  starter  pack*  FREE**  trial  unit 
for  45  days. 


Unplug 
and  Play  » 


Offer  expires  7/31/00 

To  order  your  starter  pack  today 
or  for  more  information,  visit: 
ww.3com.com/wirelesslan/cw 


Concord’s  eHealth.  Because  you 
never  know  where  the  next  threat 
to  your  e-business  will  come  from. 


^CONCORD 
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Treat  your 
best  e-customers 
like  favorites  and  they’ll 
do  the  same  for  you. 


They  come.  See. 
Maybe  even  buy. 
Then  they  leave. 

And  that’s  when  your  selling  job, 
not  to  mention  your  success  in 
e-commerce,  really  begins. 


The  SAS*  Solution  lets  you  combine  the  Web  data  a  customer  left  you 
seconds  ago  with  the  purchasing,  behavior,  and  demographic  data 
you’ve  been  keeping  all  along.  And  that  makes  it  easy  to: 

Get  to  know  your  e-customers... delight  them  by  proving  you 
understand  them...personalize  your  interactions.. .and  predict  their 
changing  needs. 

Build  strategies  to  retain  customers...cross-sell  to  them...and 
make  the  most  effective  use  of  all  your  marketing  channels. 

Improve  your  Web  site  by  analyzing  who  clicked  on  what  and 
why...and  which  pages  customers  come  back  to  most. 

For  a  free  guide,  Taking  the  Guesswork  Out  of  Your  E-Business 
Strategy,  come  to  www.sas.com/favorites  or  give  us  a  call  at 
919.677.8200. 


The  Business  of  Better  Decision  Making 


fM 


* 
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Breakup  Ruling 

May  Be  Overturned 

they  produced  one  that  didn’t 

happy  about  that."  Houck  said. 

soft  has  every  right  to  forgo  a 

Id 

James  E.  Barry  Jr.. 

Legal  analysts  say  Microsoft  lost  first 

round  because  of  credibility  problem 

were-  lelling  him  was  Ihe  mill 

the  litigation  process."  he  said. 

Jackson  to  scold  Microsoft  for 
showing  insufficient  remorse.” 

Integrators  LLC 

-T'V  *TH TA KING  he  reluctantly  agreed  to  the 

and  the  remedy."  said  Harvey 
Saferstein.  an  attorney  at  Fried 

remedy  (see  chart)  is  fairly 
straightforward  and  might  sur- 

tive  as  the  Justice  Department 

£)?“  ~=k 

r  k.  lackson's  rul 

with  modifications. 

May  Not  Stick 

pact  from  Microsoft  as  H  is." 

ness  into  pieces.  The  clearly  perturbed  judge 

world  of  antitrust  law.  a  com-  proved  untrustworthy  in  the 

harshest  penalty  and  Th7|M^  portunity  for  a  more 
one  judges  don't  ap-  WBBWW  ]  favorable  settlement, 
prove  lightly.  still  insists  that  it  did 

Indeed,  a  key  issue  of  the  nothing  wrong  and  shows  no 
appeal  is  whether  the  District  signs  of  voluntarily  changing 
Court  in  the  Microsoft  Corp.  its  behavior  in  the  future. 

Microsoft  e-mail  messages 

merly  lead  trial  counsel  for  the 
17  stales  in  the  case  and  now 

overturned!  cither  because 

ny  on  its  merits  [News.  June  5). 
because  it's  viewed  as  too  radi- 

clear  link  between  Microsoft’s 
violations  and  a  breakup. 

The  Court  of  Appeals  and 

m 

Ed  Toben,  CIO, 
Colgate-Palmolive  Co. 

antitrust  case  amassed  enough  After  reading  the  harshly 

evidence  that  a  breakup  is  jus-  worded  opinion,  several  legal 
lifted,  that  it  will  fix  the  illegal  analysts  said  Microsoft  lost 

ceeding).  he'd  ordered  them  to 

taking  [Microsoft’s]  eye  off  the 
b^T^mi^tbewgitis 

The  expertise  behind 

1,000,000  hours  MTBF 
UPS  reliability. 


...now  available  in  the  handy, 
12-minute  back-up  run-time  pack. 


ww.psl  .liebert.com 
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Microsoft 


Windows  2000 


Comparing  Windows 
2000  Server  Versions 
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Online  Insurance  Site 
To  Cut  40%  of  Staff! 


Carrier  pullout  cited  as  chief  reason  for 

restructuring;  brokers  cut  from  loop 


Group  Seeks 
Web  Banking 
Standard 


Sitara  Networks  is  1st 

to  enable  e-business  networks. 


to  move  on  a  hot  new  market 


to  deliver  a  QoS  appliance  solution 
Worldwide 

to  integrate  bandwidth  management 
and  caching 

to  intelligently  integrate  applications 
and  networks. 

QoS  solution  with  a  flexible  hardware  and 
software  architecture 

to  deliver  a  consistent  Quality  of  Service 
across  a  wide  range  of  speeds  and  feeds 

to  deliver  a  complete  and  powerful  QoS 
solution  to  the  market 

practical  and  easy  QoS  solution 


Sitara  Networks 
is  a  hot  new  mover 
with  hot  customers 
and  partners  (ike — 

Citrix 

Bose 

AOL 

Primus 

Sumitomo 

eGain 

Progress  Software 
Data  Comm  Systems 
Intel 

Data  Accessories 
Aristasoft 
Equinox 


to  guarantee  benefits  of  product— 
or  your  money  back 


Shouldn’t  you  be  associated 
with  the  industry  leader? 


$ 


Sitara 

Networks-* 


Making  Networks  Smarter 


Qwest. 
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I  know  I’m 
making  the 
right  ebusiness 
and  technology 
decisions. . . 


THE  PERFECT 
SERVER  FOR  A 
COMPANY 
WITH  NO  //f' 
ROOM  FOR 
ANOTHER  SERVER. 
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POWEREDGE 


POWEREDGE 


POWEREDGE 


POWEREDGE 


Linux: ‘Not  Just  Another  OS' 


IBM  Poised  to  Become  §~§h§ 
Linux  Industry  Leader  UlilS 

_ cott,  a  Lin  sol  tk>  "  I  vor,'  and  Microsoft  will  again 

Part  of  open-source  world  remains  wary  |  S*«t  ibm  |  J.  !°J^ 


NEWSINDUSTRY 


Daytime  TV  justice  g£SS3*£ 


'"UDGE  THOMAS  PENFIELD  JACKSON  thinks  he’s  played 
Solomon  by  splitting  Microsoft  into  an  operating  systems  busi¬ 
ness  and  an  applications  business.  But  it  seems  more  like  Judge 
Judy  to  me. 

As  I’ve  argued  in  this  space  before,  Microsoft’s  PC  operating 
system  monopoly  is  becoming  less  and  less  relevant  as  Linux, 


on  Web  promises 

A  STAY-AT-HOME  mother  of  three, 
after  surfing  the  Web  in  her  spare 
time  to  compare  the  positions  of 
candidates  running  for  governor, 
s  her  vote  by  clicking  her  mouse, 


NEWSOPINION  « 


The  expertise  of 
1,000,000  hours  of 
MTBF  reliability... 


...now  available 
in  a  sealable 
4-16  kVA  UPS  - 
the  new  Nfinity. 


NEWSOPINION 
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DAVID  FOOTE 

Managing  IT 
workers  takes  a 
balancing  act 

I  THOUGHT  I'D  BE  TAKING  the  ulti¬ 
mate  “gut  course”  when  I  signed  up 
for  something  called  “Ecology"  in 
high  school.  A  little  light  reading  and  a 
field  trip  every  third  class  to  an  outdoor 

miracles  up  close  —  I  figured  I’d  forget  most  of  it 

But  it  turned  out  that  this  class  brimmed  with 
relevance  and  wisdom  about  everyday  things.  We 
observed  and  learned  about  delicately  balanced 
systems  holding  the  plant  and  animal  worlds  to- 
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EMERGING  GOMPANIESUPDATE 
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Seven  months  after 
Computerworld  named 
its  Top  100  Emerging 
Companies  of 2000,  most 
are  doing  pretty  well, 
despite  the  souring  market 
for  start-ups.  The  next  big 
wave  of  winners  in  today  s 
Web  economy  will  be  those 
that  help  companies  reach 
beyond  their  corporate 
borders  to  their  customers. 
Here’s  a  look  at  how  some 
of  the  Top  100  Emerging 
Companies  have  fared. 


H3 


Want  the  Money?  Show  Me  the  Phni  n, . 

financing  landscape  for  start  up  companies. 

Whal'sNeit?RtadHy0u1toCifitoflKn 


o.f. 


LOOKING  BACK 


LOOKING  AHEAD 


What’s  Next?  Reaching 
Out  to  Customers 

BY  frank  haves  i  six  months  that  will  force  change.  like  _ D T 

What’s  next?  What  emerging  compa-  Y2k,"  Paquet  explains.  So  what  technologies  will  drive  the 

nies  and  technologies  will  be  hot  for  And  according  to  Computerworlds  success  of  emerging  vendors  for  the 


be  growing  nearly  so  fast. 

hand,  tools  and  technologies  designed 
to  improve  businesses  from  the  inside 

more  efficient  —  and  for  cutting  costs. 
And  right  now,  generating  business 


50% 

of  the  28  emeupng  companies  that 
had  gone  public  as  of  August  1999 
said  they  weren’t  profitable  in  1998 


Top  100  Emerging  Companies  That 
Have  Launched  IPOs  Since  August  1999 


HITS  &  MISSES 


EMERGING  COMPANIESUPDATE 


Companies  and  Customers 


wo 


"foil  want 
aWebsiW 

We  got  Websites. 

The  #1  experts  in 
Windows®  2000 
and  UNIX  hosting. 

Everyday  more  companies  around  the  world  trust  their 
Websites  to  Interland.  Interland  is  a  true  Web  solutions  provider  offering 
everything  from  site  design  and  hosting  to  secure  e-commerce  solutions 
and  advanced  application  services.  With  your  ‘  . 

first  call,  you'll  see  the  Interland  difference  when  SlaTTlUg  3. L 
you  are  assigned  your  own  personal  Account  i  _  Q  C 

Manager  who  will  help  you  decide  on  the  ^  ^ 
solution  that's  right  for  your  business.  PC 
Magazine  and  Windows  NT  magazine  rated 
Interland  #1.  Call  today  and  find  out  why. 

Hosting  solutions  include: 


@  150MB  of  Website  storage 
@  10  OB  Transfer 

*s  lor  your  Website  (POP3, 
rs,  and  forwarding) 

@  30-day  unconditional  money-back  guarantee’ 

@  toll-free  24/7  technical  support 
@  Browser-based  control  of  your  Website  and  e-mail 
@  Browser-based  statistics  and  reporting  tool 

Best  support  and  priting  in  the  industry. 


@  Windows*  NT  and  UNIX  Web  se 
@  Database  support  for  MS  Access, 

MS  SOI  6. 5/7.0,  mSQL,  FoxPro,  and  more 
@  Active  Server  Pages,  PHP,  Cold  Fusion:  Microsoft*  FronlPagef 
Microsoft*  Office  2000,  Microsoft*  Commerce  Server, 

SSL  Security,  PGP  encryption,  CGI-bin  and  more 
@  Dedicated  Web  server  solutions  available 


|  m 

redhat. 


#  interland 

We  make  the  Web  work  for  your 


Call  Today  800.335.1327  www.interland.fom  •  404.586.9999  •  sales@in1erland.to 


100  Interland,  Inc.  All  Rights  Reserved. 
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THE  REWARDS  AND 
RISKS  OF  ASPs 


you  can  save  time  and  money  by  turning  to  application  ser¬ 
vice  providers  (ASP),  but  along  with  such  benefits 
come  risks.  Issues  that  need  to  be  considered  when 
turning  to  an  ASP  include  integrating  the  provider’s 
applications  with  your  legacy  systems, 
working  with  vendors  that  may  not  be  ^  l) 
around  for  long  and  losing  control  of  ^ 

your  IT  infrastructure.  %  /  \  J 


V: 
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Meet  and  hear  the  best  IT  Leaders  this  June! 


CONFERENCE  AGENDA 


.FREE  Palm®  Premier  Sponsors: 

(g)  |£j 


Official 

Mobile  Solutions 
Provider 


prJSL 

tsu- 


Official  Additional  Sponsors: 

Webcasting 

Provider  and  Golf  X 

Outing  Sponsor. 


O  register  visit  www.computerworld.com/p100  or  call  1-800-343-6474 


ZOMPACl 


We  took  out  all  the 

hooziewhatsits  and  left 

only  the  thingamajigs  you  need. 

Compaq  iPAQ'  Desktop.  No  bells.  No  whistles.  Just  business  computing  made  simple. 

These  days,  with  everything  moving  to  the  Internet  your  business  needs  a  simple  device.  One 

Compaq  iPAQ  Desktop  is  that  simple  device  -  sleekly  designed  and  network-ready  to  fit  into  any 


COMPAQ-lPAQ. 
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BUSINESS 


Imagine...  — 

a  Knowledge  Management  Application  so 
sophisticated,  so  powerful,  and  so  intelligent, 
that  it  can  dynamically  find,  create,  capture,  and 
manage  critical  information  across  a  Global  Enterprise*. 

For  more  information  visit  http://www.ragingknowledge.com 
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BUSINESS 


With  end 
users,  you 
want  to  under¬ 
promise  and 
overdeliver. 
And  that  way 
people  feel 
good  about 
what  they’re 
getting. 
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Citigroup  Tests  Wireless  Services  in  Japan 

BV  maria  TROMBLY  i  Japan  as  a  prelude  to  a  global  i  run  through  the  end  of  the  year. 

New  York-based  Citigroup  Inc.  rollout  of  the  technology.  In  the  pilot  project,  custo- 

has begun  a  test  of  mobile  tele-  |  The  Japanese  test  began  late  |  mers  will  use  Chicago-based 

group  recently  bought  the 

the  project  was  developed  by 

COMPUTERWORLD  June  12. 2000 

line  banking  software  develop- 

Citigroup  officials  said  they 
chose  the  Japan  model  because  i 

of  the  country’s  high  penetra-  ! 

tion  of  Internet-connected  dig- 

THUMBS-UP 

FOR  INTERMEDIA'S 

QUALITY 

&  SERVICE! 

LEE? 

ga 


intermedia 

COMMUNICATIONS 


U.li.U.I.I-lJ.HB 


ESSESEasaamsEaE 


BBazos 


like  a  partner. 


[someone  to  help  reduce  time 


way  to  simplify  e-business  infrastn 
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The  Case  for  I 


BUSINESSSPECIAL  REPORT 


TO  HAVE 
AND  TO  HOLD 

From  customized  jobs  to  flexible 
work  policies  to  unlimited  earnings 
potential,  Best  Places  to  Work  are  « 

finding  ways  to  make  themselves 
too  attractive  for  employees  to  Z 

leave.  By  Kim  S.  Nash  s^70re- 78%  of,he  610memb<:r 
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BUSINESSSPECIAL  REPORT 


KEEPING 
YOUR  STAFF 
MARKETABLE 

More  perks  and  bigger  paychecks  are  always  nice, 
but  IT  professionals  value  training  from  their 
employers  the  most.  The  Best  Places  to  Work  are 
willing  to  take  that  big  risk  of  keeping  staffers  on 
top  of  current  hot  skills.  By  Erik  Sherman 
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Seventy-two  percent 
of  the  people  hired 
last  year  said  [train¬ 
ing]  was  one  of  top 
two  factors  in  making 
their  decisions. 
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FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 

Business  Metrics 
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Business  Metrics 


Business  metrics:  A  set  of  traditional  and  nontradi- 
tional  business  measurements  that  are  seen  as  crit¬ 
ical  for  improving  a  company’s  bottom  line.  Called 
the  Balanced  Scorecard,  these  wide-ranging  met¬ 
rics  touch  on  subjects  such  as  judging  product  and 
service  quality,  rating  customer  relationships  and 
measuring  employee  satisfaction  and  commitment. 


One  Way  to  6auge  Company  Success: 
Measuring  Employees 
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future  performance.  The  old 


houses  and  lets  businesspeople 
use  online  analytical  process- 


some  third-party  software  to 
help  gather  information  for  its 
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Doc  Management  Finn  S 
Forms  Online  Business  *!■ 


Online  Book  Sales  Up 


MTI  Names  Hoffman 
Vice  President 


Hitachi  Data  Systems 
Opens  Hew  Fadity 


Why  Ameritrade  decided  to 
make  this  their  £-DBMS. 


Ameritrade  is  developing 
new  e-applications  using 
Cache  as  their  e-DBMS.  Now 
they  fly  through  development 
and  deployment  -  and 
applications  run  with  the 
speed,  scalability  and  reliabil¬ 
ity  their  booming  e-business 
requires. 

Cachl  is  the  post-relational 
database  and  development 
platform  designed  for  the 
demands  of  Web  applications. 

Cache  object  technology 


s  an  extremely  fast  technology  for  over  twenty 
rpment  environment.  years  -  with  24x365  support, 
multidimensional  data  hundreds  of  application 
dication  server  partners,  and  over  3,500,000 

speed  and  scalability  licensed  users.  Available  for 
to  outperform  Windows,  Open  VMS,  Linux 

al  databases.  And  and  major  Unix  systems. 


relational  databases.  And 
Cachd  automatically  gener¬ 
ates  both  object  classes  and 
relational  tables  from  a  single 
data  definition! 

CacW  is  the  invention  of 
InterSystems,  a  specialist  in 
high-performance  database 


ucmiom 
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Download  Cache  for  free  at  e-DBMS.c< 


>r  call  1-800-753-2571  for  a  free  CD. 
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TECHNOLOGY 

Users,  Analysts  Unsure  of 
Nortel’s  Open  IP  Plan 

Company  says  it  will  save  money,  but  J  thai  open  ip 
some  question  suitability,  open  standard 


isn 
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TECHNOLOGY 
ITU  Sets  Stage  for  Next-Generation  GPS,  Mobile  Services 


COWVTEnfOUDjm  12.2000 


There  is  already 
heaw  use  of  the 


TECHNOLOGY 

DEBORAH  RADCLIFF/HACK  OF  THE  MONTH  Things  will  like 

dally  if,  as  NS1  pr 

Domain  name  game  223 

Bank  Inc.,  anothei 

It  happened  over  the  weekend,  when  no  one  “  B«hesda,  pa.  0 
was  watching;  Six  domain  names  quietly  dis- 
appeared  from  the  registry  of  Herndon,  Va.-  f  - 

based  Network  Solutions  Inc.  (NSI).  This 
is  a  very  bad  thing  when  you’re  an  Internet  j 


Preventing  such  thefts 
ieems  simple  enough. 
‘Work  it  out  so  the  only 


JSI’s  application  template  accepted 
he  change  of  ownership,  no  ques- 
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TECHNOLAGVQUICKSTUDY 


Bluetooth 


[ 


DEFINITION 
Bluetooth  is  a  low-cost,  short-range  radio  link  between 
laptops,  mobile  phones,  network  access  points  and 
other  devices.  It  can  replace  cables  and  can  be  used 
to  create  ad  hoc  networks  and  provide  a  standard 
way  to  connect  devices  anywhere  in  the  world. 


Potential  Applications 


] 


The  office  supply  superstore  trims  some  parts  of 
its  site,  bulks  up  others  and  even  creates  new  tools 
to  make  shopping  easier.  Customers  are  even 
entering  their  ZIP  codes  now.  By  Mathew  Schwartz 


Think  global.  Search  local. 


TECHNOUNiYEMERGING  COMPANIES 
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MARKETPLACE 


I  from  webseruers  to  mainframes 


www.alicomp.com 


"Aina/indv  fficicnt 


Not  currently  receiving  Computerworld  eSource? 
Register  at 

http://www.computerworid.com/esource/register 

cmviBNnRui  eSource 


When  I  think  about  leadership,  I  believe 


(Jj)  careers.com 


(J)  careers.com 


(£f  careers 


Q  careers.com 


NYSE  Participates  in 
Global  Trading  Talks 

.  .  ,  I  I  half  of  which  is  represented  by  NYSE- 

But  It  may  be  too  late  listed  domestic  companies. 

to  compete  with  Nasdaq  I 
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cwinawwuijii»i2.2ooo 


How  to  Contact  Computerworld 
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FRANK  HAYES/FRANKLY  SPEAKING 

End  of  an  era 

IS  IT  TIME  TO  START  thinking  about  a  post-Microsoft  era? 
Not  an  era  without  Microsoft  —  that’s  not  just  unthinkable, 
it’s  plain  silly.  IBM  didn’t  disappear  in  the  post-IBM  era,  after 
Big  Blue  stopped  being  the  single  dominant  force  in  data  pro¬ 
cessing.  Microsoft  won’t  disappear  if  it  stops  being  the  single 
dominant  force  in  IT.  Even  Steve  Ballmer  finally  acknowledged  that 
last  week,  a  few  hours  before  Judge  Thomas  Penfield  Jackson  or¬ 
dered  Microsoft  split  in  two.  After  months  of  describing  such  a  split 
as  a  death  sentence  for  Microsoft,  Ballmer  told  Norwegian  IT  ven¬ 
dors  that  “we’ll  be  fine  either  way.  We’ll  move  on.” 


IN  THE  CMOS  New  HYP'S  his  laptop  out  of  its  docking  sta- 


you 


OPORTUNIDAD 

kid  ever  has  to  shine  shoes  like  I  did 
!  inless  they  actually  want  to.” 


WHAT  HAPPEN  EMflgjEN  WE  INVITED  THE  WEB'S  TOP  CAR  DEALER  TO 

KICK  OUR  TIRES? 

^^nl^on^bought  our  hardware,  but 
%  _our  ®*business  solutions  as  well, 
t  k  '^^WVou  see-  Autobytel.com— the  global 


